My(hnie

SMART

Vacuum Cleaner

Instruction Manual

For correct usage, read these instructions carefully and keep in
a safe place for future reference



Thank you for purchasing this product, which has been
made to demanding high quality standards and is
guaranteed for domestic use against manufacturing

faults for a period of 12 months from date of purchase.
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Safety Instructions

Before using this product, please read the following safety instructions and follow all

routine safety precautions!

Please read these instructions carefully.
Please keep this book of instructions.

Any operation not in compliance with this book is likely to cause damage to the

product.

/A\ Warning

Anyone except our designated
service technicians should not
disassemble, repair or modify the
product. Otherwise it may lead to
fire, electric shock or injury.

®

Do not use any recharger other
than the one accompanying this
appliance. Otherwise it may cause
fire resulting from product damage,
electric shock or high voltage.

>

Do not touch any high voltage
power cable of the appliance with
wet hands, as this may cause
electric shock.

@

Do not over bend the power cord

or place heavy objects on it. Doing
so may damage the cord, causing a
fire or electric shock.

Attention must be given to avoid
clothes or any part of body (head,
fingers, etc.) getting tangled in the
brush or wheels of the vacuum
cleaner. Doing so may result in
personal injury.

O

Keep away from cigarettes, lighters,
matches and heat source objects
and from flammable materials

(such as using gasoline to clean the
machine).

0| @

/\ Attention

Turn off the power before
transporting or exposing it to
prolonged storage. Otherwise, the
battery may be damaged.

Plug the power cord of the
recharger tightly, or it may cause
electric shock, short circuit, smoke
or fire.

Check the connection between

the recharger and the socket for
reliability. Otherwise it may result

1IL_n non-charging and consequential
ire.

To prolong battery life, recharge it
for at least 16 hours after the first
use or before reuse after a long idle
period. The battery will not achieve
its optimum performance until 2-3
complete recharging—discharging
cycles.

Before leaving vacuum cleaner to a
long idle period, please recharge
the battery to full, then take the
battery to a cool place, keep bottom
of the appliance dry.

Prior to use, remove all damage—-
prone objects (luminous objects,
fabrics, glass bottles, etc.).
Otherwise it may cause damage
to these objects, or affect the
performance the appliance.

Please use the cleaner with caution
in the presence of children to avoid
being startling or hurting them.

O

Do not stand or sit on the vacuum
cleaner so as not to cause
damage to it or injuries to humans.

Attention: Do not let the robot submerge
into water or other liquids which may
result to product being damaged.

O

Do not use the vacuum cleaner in
confined spaces (small table, chair)
which may lead to product damage.

Outdoor use is prohibited, as doing
S0 may cause product damage.

O

Do not use the vacuum cleaner on
commercial premises, otherwise
product damage may follow

VL © @@
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Structure of the Robot

a. Robot

Unit top

Touch button /
/ Panel

Dustbin

Unit bottom

Down view sensor
—— Universal wheel
—— Recharging pole piece

——Down view sensor
——Side brush

Recharging pole piece
Side brush

Down view sens
Battery box cover

Right wheel

Left wheel

Suction inlet

Dustbin
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Structure of the Robot

Cleaner and Accessories

Power Adapter Charging dock station

Dustbin HEPA Side brush

b.Dustbin

Fan motor

— Filter

Dustbin conductive pole

LI Dustbin button

c. Charging dock

IR signal emission
window ®

Negative

\ ———Power adapter jack
recharging pole -

Positive recharging pole
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Robot Operation

a. Charging preparation

1. Connect the power adapter jack to the charging dock.

2. Locate an electrical outlet on the wall close to the ground and plug in the power adapter.

3. Place the charging dock in a position flat on the ground with the back pushed up against a wall.
There should be no other objects or obstructions , keep a distance of two meters in front, one
meter to the left, and one meter to the right and above th charging dock

b. Turn on the Robot

1. Press and hold the robot at the left button for 2 seconds, until
the indicator light flashes blue in colour, while waiting for the
robot gyroscope to initialize successfully. After the indicator light
is flashing, press the power button of the robot to start working.

2. When the robot finished working, it is better to keep it power
on, and let the robot go to the dock station for auto charging.

c. Charging Status

1. During the charging process, when the battery power is less than
20%, this means, the red light is breathing, while the battery power
is between 20% - 50%, this means, the pink light is breathing,
when the battery power is above 50%, this means,the blue light is
breathing, and after the robot fully is charged, the blue light will
continue to turn on for a few minutes, until it turns off.

2. Robot can also be charged by connecting the power adapter
to the DC recharging port on the side of the robot.
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Robot Operation

d. Robot Operation

1. Press the right button for 2 seconds, then the robot will be set to stand by mode. Then press the
button again, the robot starts to clean, then the blue light turns bri ghter. Press the right button for
5 seconds, then the robot will turn off. (Figure 1)

2. Press the left or right button on the robot panel briefly, and blue light will turn on, at this time,the
machine will be under the standby mode, waiting for the next command (Figure 2).

3. Press the left button on the panel when the robot is at standby mode, at this point, the robot will
go to the auto charging station.({low battery recharge mode: the red light is on), during the
rechargi ng process, the red/blue light is blinking, and when the blue light is on after the charging,
it means itis charged.

4. Keep the robot on the charging dock after it is finished cleaning, in order to do the next cleaning.

5. If the robot is not used on a regular basis:

aJ) turn off the robot to protect the battery.
b.) recharge the robot once a month to maintain the battery.

1. Lift up the robot 10cm when the robot is cleaning. The planing path
will be delete.

Attention 2: After the robot is turned on, the robot will not operate within 10
seconds or press and hold the left button for 3 seconds, the robot
will automatically enter the sleep mode.
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Robot Operation

e. Introduction of the Charging Dock

1. Before using the dock station, please make sure it is connected to the power supply and adaptor.

2. Place the charging dock in a position flat on the ground with the back pushed up against a wall.
There should be no other objects with strong reflectors like mirror or obstructions two meters in
front of and one meter to the left, right and above the charging dock. And also avoid direct sunlight.

3. When the robot is finished in the planned cleaning, it will return to the charging dock
automatically.

4. During the cleaning process, if the power is too low ,the robot will go to dock station for charging
automatical | y(The robot will stop cleaning and alarm. Every 5 seconds will repeat alarm.)
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_Product Features

a.Automatic Cleaning Mode

b.In the standby mode, press the right button or intelligent model button on APP, the robot
enters automatically cleaning.

c. In the automatic cleaning mode, press the left or right button or intelligent model in APP, the
robot enters standby mode. ( Figure 1)

b.Spot Cleaning

1. Under standby mode/working mode, press spot cleaning mode in the APP, then the robot
enters the spiral fixed point cleaning state.

2. In the spot mode, press the left button/right button of the robot or the spot cleaning mode
button on the APP to enter the standby state; press other cleaning mode on the APP to enter
other cleaning states.

3. Prompt after cleaning is completed (buzzer sounds three times, three times), ( Figure 2 )

c.Wall follow Cleaning

1. In standby mode, press the wall mode button on the APP interface, and the machine enters the
edge cleaning state.

2. In the wall follow mode, press the left/right button of the robot to enter the standby mode;
press the other cleaning mode button on the APP interface to enter other cleaning states.
( Figure 3)

d.Trouble Processing

1. If the robot stuck, continue to perform the back and rotation. If the escape is successful,
continue to perform the cleaning mode before the escape; if it is not successful, the alarm will
be triggered.

e.Schedule Cleaning

1. Setting time and date:
After the robot successfully connects to the mobile APP and opens the APP control interface,
Click the settings button, then click “Timer” and select “Add Timing”
Click the "Only once" button to enter the time from Monday to Sunday;
Go back to the previous level and click "Save".

2. Cancel appointment:
In the APP control interface, click the Settings button, then click "Timer";
Long press the time you have reserved, then prompt to delete;

Figure 1 Figure 2 Figure 3
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Removal and Cleaning of the robot

a. Removal and Cleaning of the dustbin

1. Press the dustbin button on the panel, take out the dustbin.
2. Open the upper cover of the dustbin, pour out the dirt and other junk.

b. Removal and Cleaning of the side brush

1. Gently pick up the robot and lay it with its wheels facing up.

2. Use the mop to clean the hair off the brush.

3. Firmly grasp one of the plastic spokes containing the wire brushes and pull straight up.
4. The side brush should only be replaced if the previous side brushes become damaged.
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Common Failures and Troubleshooting

NO. Cause Warning Sound Indicator light Troubleshooting
1 Drive wheel 1 sound The red indicator Check the wheel if tangled,
failure 3 times light is on remove the obstacle
2 failure 3 times light is on R
side brush
3 Fan motor 3 sound The red indicator Clean the garbage and
failure 3 times light is on wind tunnel
Ground 2 sound The red indicator The robot is lifted up, please
4 detective 3 times light is flashin move to, ground clean the
failure 9 g ground detective sensor
5 Trouble 3 sound The red indicator Trouble processing failure,
processing 3 times light is flashing move to empty place
4 sound The red indicat The voltage is too'low and
6 Low power 3 times Iigr?tri(: f|?sr:?:g°r needs manual assistance
to charge
Adaptor 5 sound The red indicator Ch to 12V adapt
7 failure 3times light is flashing Sl S
. " Check if turn on the robot
Charging 6 sound The red indicator ) .
8 | failure 3 times light is flashing e
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Dimensions and Parameters

Technical Specification for the Cleaner

No. Item Index parameter
1 Model My genie smart
2 Rated voltage DC 14V
3 Rated power 20W
4 Operating temperature range -10°C-450C
5 Input voltage/current 14V/0.5A
6 Infrared remote control 38KHZ
7 Dimension ®310*68mm
8 Weight 2 KG
9 Battery Lithium~—ion 2600mAh
10 Dustbin capacity 650m1

Technical specification for the recharging bay

No. Item Index parameter
1 Aoplicable model My genie smart
2 Dimension [ *W*H: 194*15*105mm
3 Input voltage/current 14V/0.5A
4 Operating temperature range -10Cc-45C
5 Operating humidity range 85RH
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Wifi Manual

1.Scan the bar code below to download Tuya WIFI APP—— “smart life” .

2.0pen APP “smart life” , registered your account by phone number or email etc.
3.Enter “Add device” surface.

4.Enter “Add Manually” , click one of icon to add, any icon is OK.

- o + & Add Manually ~ Search Device =

:6«_ Welcome home

5.Firstly press and hold the right button for 5 seconds to turn on the robot, you will see the two
lights flashing blue, after 5 seconds, if the lights will not flash and keep lights on, then please

press right button and left button at same time , until you heard a voice of “bee”
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Wifi Manual

6.Select the available network, only support 2.4GHz, enter the correct WIFI password, click to
confirm.

7.After confirmed, the “Connecting” progress of the robot will be displayed.

8.After the connection is successful, it will appear “Device added successfully”

(& oc.min]
€ Add Device
« Add Device
Connecting
Device added
Make sure your router. mobile, and device are
us close a possible successfully
= yunfeng01 Change Network
o— =

9.You can enter the operation interface to control the robot now.

10.Click “Settings” , you can see” Timer” , click it to add schedule cleaning for robot.

MTA00

dp_water_sction dp.water_sction_nar

Seek Robot

Cleaning Record

Timer
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MXGcnie

www.mygenieshop.com.au

Read the manual.
STOP It will help you get the

BEFORE best_‘out of your prqduct,
RETURNING Still have questions?
WBEILY  Please email after sales support

support@mygenieshop.com.au

Consumer Warranty
MyGenie would like you to enjoy your new purchase.
This warranty card is provided to ensure that you get satisfaction.

Our goods come with guarantees that cannot be excluded under Australian Consumer Law.
You are entitled to a replacement or refund for a major failure for any other reasonably
foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure. The benefits of this

warranty are in addition to the consumer’s rights and remedies under law.

Warranty Period
The warranty is 12 months from the date of purchase
Registering Your Purchase
Please register your purchase on www.mygenieshop.com.au

Procedure for claiming under warranty
Should you need to make a claim under this warranty please email direct to
support@mygenieshop.com.au

Please retain your original receipt as proof of purchase
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